
 
 

NAME OF TENDER: 
 

ESTABLISHING CALL 
CENTRE WITH 
ELECTRONIC 
COMMUNICATION 
TRACKING SYSTEM FOR 
COMPLAINTS 
REGISTRATION AND 
COMPLIANCE FOR LANKA 
IOC PETROL STATIONS 
 
 
 
 
 
 
 

Tender No : LIOC/ ENG/ PT/ 02/ 19-20 
Due Date 
&Time : 14.02.2020 @ 11:00 Hrs 

 
 
 
 
 
 
 

PRICE BID 
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Lanka IOC  

TENDER NO:  LIOC/ ENG/ PT/ 02/ 19-20  
Page 
3 of 3 TITLE: ESTABLISHING CALL CENTRE WITH ELECTRONIC 

COMMUNICATION TRACKING SYSTEM FOR COMPLAINTS 
REGISTRATION AND COMPLIANCE FOR LANKA IOC PETROL 

STATIONS 
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SIGNATURE OF TENDERER 
SEAL 
 

 
Following details required to be provided by the respective bidders; 

To Develop, installation and maintenance of Electronic Communication Tracking System 
(ECTS) 

 
Cloud Service Provider 
 

 

 
Cloud version (if any) 
 

 

 
No of CPU & Speed 
 

 

 
RAM Capacity 
 

 

 
Hard Disk Capacity 
 

 

 
Server Operating System 
 

 

 
Database Sever 
 

 

 
Web Server 
 

 

 
FTP Server 
 

 

 
Cloud Backup 
 

 

 
Internet Bandwidth 
 

 

 
Any Other 
 

 

 

 

 

 

 


